In the ever-growing world of technology, it is becoming more important to understand the developments of new electronic services and mobile applications.
Innovative Mobile Platform Developments for Electronic Services Design, and Delivery is a comprehensive
look at all aspects of production management, delivery and consumption of e-services, self services, and mobile communication including business-to-business, business-to-consumer, government-to-business, government-toconsumer, and consumer-to-consumer e-services. This volume is perfect for the interest of professionals, academic educators, researchers, and industry consultants by providing the latest interdisciplinary research as a new platform for learning and research dissemination.
Topics Covered:
• IT enabled self-services 
